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Presidentôs Message 

 
Happy New Year!  As we start a new year, we tend to look for ways 
of improving ourselves personally and professionally.  We want to 
lose weight, exercise more, eat healthy, continue our education, etc. 
While we each must travel our own road where personal resolutions 
are concerned, professionally we can travel together. What classes 
benefit us the most? Where do we want to go professionally?  Where 
do we start? Right here, with IAAP and our Chapter.  
 
Our first program of 2010 is ñConflict Resolutionò presented by Diane 
Lamison.  During this presentation we will learn about how to handle 
conflict and have those hard conversations that need to take place at 
times, whether at work, or in our personal lives.  ñKnowledge is 
Power.ò  The more you know, the more you grow.  What a great way 
to start the year!  Itôs all about the  
 
Power of Commitment AND Making a Difference!!! 
 
 
Annette Newcomb CPS 
President 
 

 

 

2009-2010 Officers 
  

President 

Annette Newcomb CPS 
 

President-Elect 

Deb Feinberg CAP 
 

Vice President 

Jena Creter CAP 
 

Secretary 

Diane Kunkle CPS/CAP 
 

Treasurer 

Gloria Gordon CAP 
 

  

 

Inside This Issue 
Member Spotlight......................................................................................... 2 

Important Dates .................................................................................. 2 

Anniversaries & Birthdays .................................................................... 2 

International News .............................................................................. 3 

Pennsylvania Division News ................................................................ 4 

Northeast District Scoreboard .............................................................. 4 

Harrisburg Chapter News ................................................................. 5-6 

Member Information ......................................................................... 7-9 

Harrisburg Chapter Contacts ............................................................. 10 

Bits & Pieces ..................................................................................... 10 

Roster Update Form .......................................................................... 11 

February Membership Meeting Reservation Form .............................. 12 

 

 

  



Sketches January 2010  Page 2 

 
 

Member Spotlight ï Helen Wallace CAP 
 

Congratulations to Helen Wallace CAP.  Not rain nor sleet nor raging blizzard-like conditions could keep Helen from 

walking across the stage at the Forum on Saturday, December 19, 2009 to accept her diploma as she graduated with 

High Honors receiving the degree of Associate of Arts in the Administrative Office Specialist Program from the Harrisburg 

Area Community College.  Helenôs perseverance and determination in pursuing this degree are examples of a true 

personal and professional Power of Commitment.  Way to go, Helen.  You are an inspiration. 

 

 
 

 

Important Dates 

 

 

 

Anniversaries & Birthdays  

 

 

Anniversaries 

 

Jan Lang CPS/CAP ...................... 18 years 

Holly Hayes ..................................... 4 years 

Lori Masonis CPS ........................... 4 years 

Jere Williamson MOS/CPS ............ 3 years 

Karen McAuliffe ............................. 2 years 

 

 

 

 

Birthdays 

 

1 .......................... Melissa Wandell CAP 

4 ....................... Stacy Shugar CPS/CAP 

11 ................................. Melanie Conrad 

20 ...................................... Meagan Bair 

26 ................................... Marge Prosser 

28 ................................... Sheryl Cyphert 

 

 

  

 

February 2010 
8 Board Meeting 
15 Harrisburg Chapter Membership Meeting 
15 CPS/CAP Exam Registration Deadline 
15 Cell Phone Collection and Food Drive 
 

March 2010 
8 Board Meeting 
8-10 Professional Education Conference 
15 Harrisburg Chapter Membership Meeting 
15 Cell Phone Collection and Food Drive 
 

April 2010 
12 Board Meeting 
19-23 Administrative Professionals Week 
21 Harrisburg Chapter Membership Meeting 
21 Cell Phone Collection and Food Drive 
 

 

May 2010 
7-8 CPS/CAP Exams 
10 Board Meeting 
14-16 PA Division Annual Meeting 
17 Harrisburg Chapter Membership Meeting 
17 Cell Phone Collection and Food Drive 
 

June 2010 
14 Board Meeting 
21 Harrisburg Chapter Membership Meeting 
21 Installation of Officers/Membership Meeting 
21 Cell Phone Collection and Food Drive 
 

July 2010 
12 Organizational Board Meeting 
18-21 International Education Forum & Annual 

Meeting 
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Susan Shamali CPS/CAP 
Power of Commitment 
2009-2010 International President 
International Association of Administrative Professionals® 
 

As of press time, International President Susan Shamaliôs December address 
was not available.  Check her blog at http://community.iaap-
hq.org/IAAPHQ/IAAPHQ/Directory/Profile/Default.aspx?UserKey=cfecd5b5-f6a5-

401a-98fa-3dc975092e0f for her latest address. 

 
 

OPTIONS Training (Office Professionals Training for Information, Organization, and Networking Skills) 

 
Are you looking for a way to expand your workplace skills and get recognized as an outstanding professional?  Check out 
this link on the International website for OPTIONS Training http://www.iaap-hq.org/prodev/options/index.html 
 
 

Coming in 2010 ï New One-Day Workshops 
 
Be watching for the list of educational workshops coming in 2010! Topics include: Minute Taking, The Amazing Assistant 
and Business Writing.  Complete details and schedules will be announced at a later date. 
 

Webinars  

 
Would you like to attend a workshop but don't think you can be away from your desk to attend a day-long workshop?  
Then a webinar might be just the thing you need.  A webinar is a web-based-seminar.  It can be a presentation, lecture, 
workshop or seminar transmitted via the web.  Webinars can be a one way presentation or interactive with participation in 
addition to the presentation.  Check out this link to see the latest offering by Headquarters.   
 

Call for Nominations ï There is still time to apply!! 
 
Applications to serve for one-year appointments to the 2010-2011 International Bylaws and Standing Rules Committee, 
Committee on Nominations or Retirement Trust Foundation Committee are now available. These positions become 
effective at the close of International Education Forum and Annual Meeting in Boston, July 2010.  
 
Both of the forms may be downloaded from the IAAP web community and submitted via e-mail. This link will take you to 
the documents after logging in - Committee Applications 
 

2010 Education Forum and Annual Meeting ï Boston, Massachusetts 
 
Minneapolis was fabulous so plan now to attend next year in Boston ï July 18-21, 2010.  Look for information at 
www.iaap-hq.org.  Want to attend EFAM but canôt swing the cost ï volunteering can help defray some of the cost of 
registration.  The 2010 EFAM Volunteer Chair is our very own Dawn Hall CAP. You may contact her via e-mail at 
dmariehall@verizon.net 
  

http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Directory/Profile/Default.aspx?UserKey=cfecd5b5-f6a5-401a-98fa-3dc975092e0f
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Directory/Profile/Default.aspx?UserKey=cfecd5b5-f6a5-401a-98fa-3dc975092e0f
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Directory/Profile/Default.aspx?UserKey=cfecd5b5-f6a5-401a-98fa-3dc975092e0f
http://www.iaap-hq.org/prodev/options/index.html
http://www.iaap-hq.org/events/webinars/index.html
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=d1d860b3-84f9-4dde-bb4e-ababb331077b
http://www.iaap-hq.org/
mailto:dmariehall@verizon.net
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2010 Pennsylvania Division Annual Meeting 
May 14-16, 2010 
 
I know you are all as excited as I am about the upcoming 2010 PA Division Annual Meeting being held at the Wyndham 
Gettysburg ï right in our own backyard.  It is not too late to lend your support ï sign up to help on a committee ï trust me 
when I say there is plenty of work to do so the more the merrier.  Contact Harrisburg Chapter Coordinator Maggie Ruff 
CPS for more information.  Donôt be left out ï it is going to be a great time to ñMake History with IAAP ï Your Gateway to 
Success.ò 
 

 
 
 
 
Since June 2008, Membership and Scoreboard Reports from International have been unavailable.  Therefore, no 
Northeast District Scoreboard information has been reported to you in previous editions of Sketches.  Membership reports 
are once again available; however, the Scoreboard information is not yet up-to-date (still showing information from June 
30, 2008).  Below is a Northeast District Membership Report utilizing information from Internationalôs web site.  Once the 
Scoreboard information is available, I will resume reporting the Northeast District Scoreboard. 
 

Northeast District Membership Report 
Reporting Period June 30, 2009 ï December 31, 2009 

 

Division 

Number of Members 

(includes Members At-Large) Net Gain (loss) 

6/30/09 12/31/09 

New Jersey 889 860 (29) 

Greater New England Division 817 766 (51) 

Pennsylvania 601 563 (38) 

New York State 547 518 (29) 

NE Member At-Large/Member At-Large 488 453 (35) 

Northeast District totals 3,342 3,160 (182) 

 

 
 

mailto:mer@jdsw.com
mailto:mer@jdsw.com
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Since we are at the half-way mark for the Chapter year, I thought this would be the perfect time to update the members on 
what we've been up to and what we have planned before the end of the year!  Happy Reading."  Annette Newcomb CPS, 
President 

 

 
One of our main objectives this year is continuing 
education.  Our goal is to incorporate educational 
programs that offer recertification points interspersed 
with social programs.  We were off to a great start!   
 
September ï ñSurfing the Harrisburg Chapter Web 
Communityò presented by Chapter Member, Jodi 
Mattern CPS.  
 
October -  60

th
 Annual Executive Night.  Entertainment 

was presented by ñRazzmatazzò a comedic, 
barbershop quartet. We had 21 member and 16 
Executives and guests in attendance. 
 
November ï ñName Recognitionò presented by Tina 
Tate, Corporate Hospitality Training Manager for 
Hershey Entertainment & Resorts Co. (1 recert point) 
 
December - Entertainment by Milton Hershey Schoolôs 
New Horizons Choral Group 
 
Weôre not done yeté we have some 1

st
 Quarter 

programs planned:  
 
Á January ï A presentation on Conflict Resolution, 

by Diane Lamison (1 recert point) 
Á February ï How to Manage Your Boss, by Cathie 

Hoke CPS/CAP (1 recert point) 
 

And weôll close the chapter year with -   

Á May  - Certification Recognition  
Á June ï New officer installation 
 
 
Committee Updates  
 
 
APD/APW ï Plans are under way for our APD 
Dinner/Program on Wednesday, April 21, 2010. 
 
Certification ï Certification classes started in 
September with 10 participants and to date, one 
participant dropped the course due to personal 
reasons, however, we gained 2 more additions, 
bringing the total to 11.  The review course is going 

 
very well.  All facilitators have brought unique ways to 
review the chapters that are assigned the week before.  
Facilitators have used games, videos, taken apart 
computer equipment, and samples (letters and 
documents) as ways to help attendees learn the 
material.    
 
Community Service - Our community service 
committee was hard at work, in the 4

th
 Qtr of 2009 we: 

Á ñAdoptedò a family for Christmas with the YWCA 
Holiday Giving Program and through donations 
helped a family have a happier holiday. 

Á Collected old cell phones and chargers to give to 
the YWCA which they, in turn, reprogram to give 
to women (and men) in domestic violence and 
sexual abuse situations. 

Á Collected and will continue to collect non-
perishable items at every Membership meeting 
through June 2010, to donate to the Central PA 
Food Bank. 

Á Participated in United Cerebral Palsyôs gift 
wrapping booth at the Capital City Mall.   

 
Membership ï  

Á As of January 1, 2010 our membership is 70.  We 
have 2 new chapter members that joined at the 
end of December, 2009.   

Á New this year has been a new member orientation 
during the report at every Membership meeting.  
The committee reviews the structure of IAAP at 
each of these meetings.  This information is also 
posted in Sketches for all members to review.  

 

Seminar ï Plans are underway for our annual 
Educational Seminar for mid-March, 2010. 
 
Ways and Means ï We have had some great baskets 
this year and look forward to the coming monthôs 
creations!  
 

We are well on our way to becoming a Chapter of 
Excellence!  To date, we meet 13 of the 19 
requirements needed.   
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Community Service Committee 
 
The Community Service Committee continues to 
collect unwanted cell phones and chargers for the 
YWCA.  They are refurbished and given to men and 
women in domestic violence situations.  We are also 
collecting food for the food bank.  All non-perishable 
food items should be brought to the board or 
membership meetings.  We will be continuing this 
drive until June.  If you have any questions, please 
contact Lynn Farina CPS/CAP, Committee Chair 
 
 

Membership Committee 
 
Be sure to check out the web site www.iaap-
harrisburg-pa.org for roster update information.  
Several members have updated their information and 
it is available under the Members Only section of the 
website.  You must be logged in to access this 
information.  Dawn Hall CAP, Committee Chair 
 
 

Professional Development Committee 
 
We all know times are tight and many employers are 
cutting back and sometimes that means fewer funds 
for educational opportunities.  IAAP may be able to 
help.  Check out our web page to see if you qualify for 
Professional Development funds or contact Deb 
Feinberg CAP, committee chair, for more information. 
 

 
 

 
 

Retirement Trust Foundation  
 
Dr. King had a dream ï so 
did Della Herring ï A 
dream of the only 
retirement center in the 
world for administrative 
professionals.  Your 
continued support of Vista 
Grande is appreciated. Kathie Hook CPS/CAP, 
Committee chair 
 

 

Ways & Means Committee 
 
The Ways and Means Committee is seeking donations 
for future raffle baskets.  Please contact Traci Fulton 
CPS or Abbey Coburn CPS, committee co-chairs, if you 
have donations. 
 
 

 
 
 
 

mailto:lfarina@dauphinc.org
http://www.iaap-harrisburg-pa.org/
http://www.iaap-harrisburg-pa.org/
http://www.iaap-harrisburg-pa.org/IAAPHQ/Harrisburg/ProfessionalDevelopment/ProfessionalDevelopmentFunds/Default.aspx
mailto:deb.s.feinberg@gmail.com
mailto:deb.s.feinberg@gmail.com
mailto:khook@centerpointeng.net
mailto:tafulton@hsh.org
mailto:tafulton@hsh.org
mailto:coburna@nationwide.com

